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The CPA Software News
awards ACCPAC Advan-
tage Series in the high-

end and mid-range cate-
gory accounting system

ACCPAC Advantage Series,
formerly known as ACCPAC for
Windows, was awarded a five-
star rating and a four-star rating
for its Enterprise Edition in the
high-end category and Small
Business Edition in the mid-
range category, respectively, in
CPA Software’s most recent
software review.

It was not the first time that AC-
CPAC products receive this
kind of prestigious acknowl-
edgement from the accounting
software industry. ACCPAC
Advantage Series has been
known for its fully integrated
suites of end-to-end business
solutions that includes Account-
ing and Operations, Customer
Relationship Management,
eCommerce, Warehouse Man-
agement, and Human Re-
source Management.

Its scalability and its flexibility
on the reporting end contribute
to its success penetrating the
mid-size enterprises market.
Advantage Series supports a
number of databases, including
Pervasive.SQL, Microsoft SQL
Server, Oracle, IBM DB2, and
CA Ingres Il, making it a soft-
ware of choice for companies
of any size.

To obtain more information on
how ACCPAC can help your
business, please contact us at
(323)265-3000.

How to choose an information system
in today’s Internet era

The other day I was talk-
ing to my colleague, who
works at a manufacturing
company. He mentioned to
me that the need for a
smooth data exchange be-
tween his clients is in-
creasing.

My colleague accurately
observed that now more
than ever before, it is im-
portant to collaborate data
across companies fast and
effortlessly. We can say
that a company’s informa-
tion system has become an
infrastructure in business
relationships.

Moreover, a company’s
information system is the
core of your business op-
eration; it is not only nec-
essary for daily operations
but also influences critical
decisions for your com-
pany. Business environ-
ment requires quick deci-
sion-making due to its
constant and rapid change;
accordingly, information
system where decision-
making derives from also
needs constant adjustment.

Then, what are the key
points when choosing an
information system? There
are many factors that you
have to consider when
choosing an information

system for your company,
but let us focus on the fol-
lowing three: quick imple-
mentation, scalability, and
quality of support.

Quick implementation has
become a major factor
when you create an infor-
mation system. It is now
even dangerous to invest
in information system in
the long term because it
may already become
“obsolete” for real busi-
ness management when all
implementations have fin-
ished.

Furthermore, an informa-
tion system requires scal-
ability. It is desirable for
an information system to
grow by adjusting com-
pany’s business activity
because the requirement is
changing as time goes by.
You should now invest in
an information system as
your needs arise. There-
fore, it is necessary to ex-
amine the return on invest-
ment in shorter terms and
to add modules on as they
are needed.

Finally, you need a good
support to make use of an
information system. Even
though 1 said that you
should consider the system
investment as “short

term,” you should not
change applications of the
information system fre-
quently. Therefore, what 1
mean by “Good support”
includes good application
and good installation ven-
dor. You <can check
whether the application
vendor has a large instal-
lation base and it provides
frequent and timely up-
grades; Likewise, you can
check whether the instal-
lation vendor can provide
several references and
training.

Those are some of the key
aspects when you choose
an information system for
your business. Lastly,
consider a different but
just as important compo-
nent--Motivation. You
have to motivate your us-
ers to use the system and
make the most of it. No
system is going to work
without the proper con-
sensus from the users, es-
pecially when the system
is first put into effect.
Bear in mind that any sys-
tem, after all, is a tool for
the users; therefore, their
active participation is an
integral part of a success-
ful system implementation
as well.
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At OpenAxis, we focus on the imple-
mentation of IT solutions for small-
and medium-sized businesses.

We provide management and com-
puter consulting services by identify-
ing issues, implementing solutions,
and managing all your IT needs.

Comprehensive Solution:
Accounting Solution

Operation Solution
Manufacturing Solution

Other Integrated Solution
Customized Solution
E-Commerce Solution

OpenAxis, Inc.

901 Corporate Center Dr. Suite 400

Monterey Park, CA 91754
ACCPAC

Business Partner

Phone: (323) 265-3000
Fax: (323) 265-3330 ]
Email: info@openaxis.com MICrosoft

) CERTIFIED
WWW.openaxis.com —_— e ——

Partner

4

Add Descriptions for Your
Database Objects

In Microsoft Access, you can give each of

your database objects a description. An ob-

ject's description appears next to the ob-
ject's name in the Database window when
you click Details on the View menu. Al-
though descriptions can be up to 255 char-

acters, you may want to keep them short so

that you can view the entire description in

the Database window. To add a description

for a database object, right-click the object
in the Database window, click Properties
on the shortcut menu, and then type your
description in the Description box.

How to Overcome IT Challenges for Small
Companies That Have Outgrown Their
Current System (Part I)

Many small companies are scrambling to find a solution to re-
place its outdated system or its current system that is no longer
able to handle the number of transactions they have to process
everyday and their specific needs to compete in today’s harshly
competitive market. They scour available enterprise-wide appli-
cation in the market and find that the challenges they face might
be too much to undertake for their company sizes. It is the data
conversion, the lack of resources, the fear of change and several
other challenges that can turn their implementation project in dis-
array. Their fear is not unfounded. Numerous projects at small
companies are currently hanging in the balance of being scrapped
if not already or being downscaled somewhat to adjust to their re-
sources capabilities.

As tough as these challenges can be, there is a way to overcome
them by understanding these challenges and working on careful
planning process to implement them. Based on the “Nine Chal-
lenges to ERP Implementation” discussed by Jay Taylor in the
February 1999 issue of Management Accounting, one of the chal-
lenges is to find scalable software. Small companies often invest
in software that has too much capabilities and complexities than
they need. These extra capabilities could result in additional
maintenance costs and/or hardware requirements that will harm
them in the long run. To illustrate, small companies that need a
CRM (Customer Relationship Management) system to automate
its sales force do not necessarily have to invest in a full blown

. CRM software packages. Full-scale implementation of CRM in-
i cludes functions like contact management, time management,

| marketing campaign management, marketing evaluation tools,

| sales cycle management, and account and activity management.

' Do you think small companies need all these capabilities in a

. CRM system? The answer is a definite no. They need to start

i with a smaller system that can be scaled to handle their future

| growth. One example of this kind of system in the market is AC-
' CPAC eCRM Sales Force Automation. It is a perfect starting

- point to a cost-effective and complete CRM system.

| The other challenges to ERP implementation are finding the best

| way, having realistic expectations, allocation of resources, over-

' coming fear of change, mapping out key business processes, con-

verting data, the urge to take shortcuts, and training and technical

i support. I will discuss each of these challenges further in our fu-

| ture publications. If you are a small business owner and would

' like to find out how we can help you successfully implement scal-
- able enterprise-wide system that will not leave you in the dust,

| you can contact us at (323)265-3000 to have a free consultation.

Have a question on Microsoft Windows or Office products?
Ask our specialists and they can answer you on this newsletter.
Please feel free to email your question to techsupport@openaxis.com.
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